SYLABUS 

MASTER OF BUSINESS ECONOMICS PART-II 

(SEMESTER SYSTEM) 

FOR 

Sessions 2011-l2 & 2012-13

COURSE CONTENT 

SEMESTER-III 

MBE-30 1: 
Economic Forecasting 

MBE-302 to 305 : Any two of the following specialisation: 

(A) 
INTERNATIONAL BUSINESS 


A(i): 
International Economics 


A(ii): 
International Marketing and Finance 

(B) 
MARKETING AND DISTRIBUTION 


B(i): 
Marketing Planning and Strategy 


B(ii): 
Advertising and Sales Management 


(C) 
FINANCE 



C(i): 
Financial Markets Institution and Services 



C(ii): 
Investment Theory and Portfolio Management 


(D) 
HUMAN RESOURSE MANAGEMENT 



D(i): 
Personnel Management 



D(ii): 
Labour Economics and Industrial Relations 

MBE-306: Project Report based on Summer Training 

SEMESTER-IV 


MBE-401: 
Indian Economic Environment 


MBE-402 
Monetary and Fiscal Environment of Business 


MBE-403: 
Current Issues in Global Economy 


MBE-404: 
Service Sector Business Economics 


MBE-405: 
Dissertation in the Area Business Economics 


MBE-406: 
Comprehensive Viva-Voce 

MBE- 301: ECONOMIC FORECASTING

Maximum Marks :100




Teaching Periods:55

Internal Assessment: 50 Marks


Pass Marks : 40

External Assessment : 50 Marks


Time Allowed : 3 Hours

INSTRUCTION TO THE PAPER-SETTER

The question paper will consist of five sections: A,B,C,D and E. Section A,B,C and D will have two questions from the respective sections of the syllabus and will carry 7.5 marks each. Section E will consist of 10 short-answer type questions which will core the entire syllabus uniformly and will carry 20 marks in all, each short-answer will carry 2 marks.

INSTRUCTION TO THE CANDIDATES

Candidates are required to attempt one question from each of the Section A,B,C, and D of the question paper and the entire section E.

SECTION-A


Time Series: Meaning, Importance, Components of Time Series. Importance of forecasting.


Growth Curves: Linear Log-Linear, Semi-log Linear and nonlinear growth curves and their application.

SECTION-B

Methodology of Econometrics: Two Variable Linea Regression Model and its Assumptions: Ordinary Least Squares (OLS) Teachnique: Gauss Markove Theorem.


The General Linear Model: Assumptions and estimation by OLS .


Forecasting using Two variable and General Linear Model.


Testing goodness of fit Chi-Square test, Coefficient of determination and root mean squarer error.

SECTION-C


Problems in Econometrics: Nature, Consequences, testing and estimation under Hetroscedasiciy, Multicollinearity and Auto-correlation.

SECTION-D

Forecasting by and Problems of:

(i)
Stepwise Regression Analysis

(ii)
Dummy Variable Model

(iii)
ARIMA Models and

(iv)
VAR Models.

BASIC READINGS

1.
Damodar Gujrati:

Basic Econometrics, McGraw-Hill, 1995.

2.
Johnson
:

Econometric Methods, Mc Graw-Hill, 1984.

3.
Patricia E, Gaynor:

Time Series Modelling and Forecasting in 
& 
Ricky C. Kirpatrick

Business and Economics, McGraw-Hill.

4.
Suresh K.Ghosh :

Econometrics : Theory and Applications, PHI




1994.

5.
Tarkeshi Amemiya:

Advanced Econometrics Basil Blackwell,  





1986.

6.
Thomas B. Pomby,:

Advanced Econometrics, Springer-Verlag, 1984
R. Carter Hill, et.al.

MBE-302 to 305 A(i):
INTERNATIONAL ECONOMICS
MBE- 301: ECONOMIC FORECASTING

Maximum Marks :100




Teaching Periods:55

Internal Assessment: 50 Marks


Pass Marks : 40

External Assessment : 50 Marks


Time Allowed : 3 Hours

INSTRUCTION TO THE PAPER-SETTER

The question paper will consist of five sections: A,B,C,D and E. Section A,B,C and D will have two questions from the respective sections of the syllabus and will carry 7.5  marks each. Section E will consist of 10 short-answer type questions which will core the entire syllabus uniformly and will carry 20 marks in all, each short-answer will carry 2 marks.

INSTRUCTION TO THE CANDIDATES

Candidates are required to attempt one question from each of the Section A,B,C, and D of the question paper and the entire section E.

SECTION-A


Theories of International Trade; Classical Theory, Theory opportunity costs; Modern theory of international trade.

SECTION-B


Gains from trade and terms of trade; principle of reciprocal, demand and offer curve analysis; Singer-Perish thesis of deterioration of terms of trade. Theories of tariffs: Concepts and its effects. Theory of regional Economic Integration.

SECTION-D


Balance of payments and Exchange Rate: Components of balance of payments; disequilibrium in balance of payments and methods of its correction; theories of determination of exchange rate.

BASIC READINGS
1.
Bo Soderston :

International Economics,  Macmillan,  London,  Latest 



Edition.

2.
C.P.Kindlerberger :
International Economics, Richard D. Irwin, 





Homeswood, IIinois, Latest edition.


3.
Robert Heller
:
International Trade: Theory and Empirical Evidence.

4.
P.T.Ellsworth
:
International Economy.

MBE-302-305 A(ii): INTERNATIONAL MARKETING AND FINANCE
Maximum Marks :100




Teaching Periods:55

Internal Assessment: 50 Marks


Pass Marks : 40

External Assessment : 50 Marks


Time Allowed : 3 Hours

INSTRUCTION TO THE PAPER-SETTER

The question paper will consist of five sections: A,B,C,D and E. Section A,B,C and D will have two questions from the respective sections of the syllabus and will carry7.5 marks each. Section E will consist of 10 short-answer type questions which will core the entire syllabus uniformly and will carry 20 marks in all, each short-answer will carry 2 marks.

INSTRUCTION TO THE CANDIDATES

Candidates are required to attempt one question from each of the Section A,B,C, and D of the question paper and the entire section E.

SECTION-A


International Marketing : Nature and Scope; International Marketing tasks; market entry methods:

SECTION-B


Types of international channels; selecting and managing distribution channels; international promotion.


Problems and prospectus of thrust sectors of India; Supply bases Export performance, policy initiative competitiveness strategies for expansion of key export oriented industries; marketing of services.

SECTION-C


Financing of Imports and Exports : Methods and procedures of making foreign payments; letter of credit; deferred payment arrangements; turnkey contracts; joint ventures abroad; post shipment credit.


International Financial Markets : Different markets; international banking; international lending agencies.

SECTION-D


Financing of Foreign Trade in India: Role of EXIM bank; mechanism of financing foreign trade by commercial banks; role of Export Credit and Guarantee Corporation of India; Export marketing risk management; foreign exchange; Calculations of foreign exchange rate; forward exchange; option forwards and swaps; exchange control of India.

BASIC READING

1.
Kirplani, V.H.
:
International Marketing, PHI.

2.
Paldiwoda, S.
:
International Marketing, Butterworth-Hienmann.

3.
Majaro, S. 
:
International Marketing, George & Unwin.

4.
Chodhury, B.K.:
Financing of Foreign Trade & Foreign Exchange.


MBE-302-305 B (i): MARKETING PLANNING AND STRATEGY

Maximum Marks :100




Teaching Periods:55

Internal Assessment: 50 Marks


Pass Marks : 40

External Assessment : 50 Marks


Time Allowed : 3 Hours

INSTRUCTION TO THE PAPER-SETTER

The question paper will consist of five sections: A,B,C,D and E. Section A,B,C and D will have two questions from the respective sections of the syllabus and will carry 7.5  marks each. Section E will consist of 10 short-answer type questions which will core the entire syllabus uniformly and will carry 20 marks in all, each short-answer will carry 2 marks.

INSTRUCTION TO THE CANDIDATES


Candidates are required to attempt one question from each of the Section A,B,C, and D of the question paper and the entire section E.

SECTION-A


Marketing Strategy: Meaning, significance and formulation of marketing strategy. Different types of strategies. Product Planning and strategy: meaning, significance and process of product planning; product positioning; diversification; product designing; branding and packaging.  

SECTION-B


Pricing Strategy: Significance and objectives of pricing; pricing methods; pricing and product life cycle; pricing policies and strategies. Advertising promotional strategy. Marketing channel strategy. Marketing logistics and distribution strategies.

SECTION-C


Consumer Behavior: Meaning and Scope; market segmentation. The Consumer as an individual : Consumer needs and motivation; personality; Consumer perception; learning and Consumer involvement; Consumer involvement; Consumer attitudes; communication and persuasion.


Consumer in their Social and Cultural Setting: Group dynamics and Consumer reference groups; The family and social class; The culture and consumer behavior. 

SECTION-D


Marketing Research: Meaning and Scope; Marketing research problem formulation; instrument design; and scoring techniques. Techniques of Analysis for Associative Data: Criterion of predictor association techniques; scaling and conjoint analysis.

BASIC READINGS
1.
Paur E, Green,
:

Research for Marketing Decision, PHI,


Donald S. Tull &

New Delhi, 1996.


Gerald Albaum

2.
Leon G. Schiffman :

Consumer Behavior, PHI, New Delhi,


& Leslies Lazar Kanuk
1996.

3.
Duck,David &
Ferral

Marketing Strategy and plans, PHI, 1979.


Ferral

MBE-302-305 B (ii) : ADVERTISING AND SALES MANAGEMENT
Maximum Marks :100




Teaching Periods:55

Internal Assessment: 50 Marks


Pass Marks : 40

External Assessment : 50 Marks


Time Allowed : 3 Hours

INSTRUCTION TO THE PAPER-SETTER

The question paper will consist of five sections: A,B,C,D and E. Section A,B,C and D will have two questions from the respective sections of the syllabus and will carry 7.5  marks each. Section E will consist of 10 short-answer type questions which will cover the entire syllabus uniformly and will carry 20 marks in all, each short-answer will carry 2 marks.

INSTRUCTION TO THE CANDIDATES

Candidates are required to attempt one question from each of the Section A,B,C, and D of the question paper and the entire section E.

SECTION-A

Nature , scope and effects of Advertising; Advertising and marketing mix. Advertising Business: Organisation, structure and working of a typical Advertising department and an Advertising Media: Elements of a media strategy development; media planning; approaches to media selection; various issues relating to different types of media (print, electronic, outdoor and transit).

 SECTION-B


Objectives and process of message design and development ; Advertising Appeals (human needs buying motives and appeals); Advertising copy, Layout of an Advertisement; Advertisement production; Advertisement effectiveness testing.

SECTION-C



Sales department and personal selling; chief theories of selling; sales related marketing policies; formulation of personal selling strategy. The Sales Organisation : Purpose,, steps in setting up a sales organisation; basic organization structures, Distributive network relations.

   SECTION-D


Sales force management; recruiting and selecting of sales personnel; planning execution and evaluation of sales training programme; motivating and compensating the sales personnel; Evaluation and supervision of sales personnel.

BASIC READINGS
1.  
John S. Wright &
:
Advertising, Tata McGraw-Hill.


others

2.
Chunawalla, S.A
:
Fundamentals of Advertising: Theory & 

Sethia, K.C.


Practice, Himalaya Publishing House, 1993.

3.
Richard R. Still and
:
Sales Management: Decision Strategies and 


others



Cases, Prentice Hall of India, 1995.

4.
Benson P. Shapiro
:
Sales Program Management : Formulation and 




Implementation, McGraw- Hill.

MBE-302-305 C(i) : FINANCIAL MARET,INSTUTIONS AND SEVICES
Maximum Marks :100




Teaching Periods:55

Internal Assessment: 50 Marks


Pass Marks : 40

External Assessment : 50 Marks


Time Allowed : 3 Hours

INSTRUCTION TO THE PAPER-SETTER

The question paper will consist of five sections: A,B,C,D and E. Section A,B,C and D will have two questions from the respective sections of the syllabus and will carry 7.5  marks each. Section E will consist of 10 short-answer type questions which will core the entire syllabus uniformly and will carry 20 marks in all, each short-answer will carry 2 marks.

INSTRUCTION TO THE CANDIDATES
Candidates are required to attempt one question from each of the Section A,B,C, and D of the question paper and the entire section E.

SECTION-A


Financial System and Economic Development : Nature and functions of financial markets; classification of financial markets : primary and secondary ; role of Government in financial markets; fortification of the financial system sector reforms in India.

SECTION-B


Money Market in India : Definition , nature and role of money market instruments; rates in money market, inter-relationship between short term interest rates and long term interest rates; fluctuations in money market rates.


Role of Discount and Finance House of India; Role of commercial banks and Reserve Bank of India in the money market; instruments of monetary policy.

SECTION-C

Capital Market in India; primary and secondary for corporate and Government securities; mechanism of stock exchange operations, functions and powers of Securities and Exchange Board of India, Over the Counter Exchange of India, OTC and National Exchange; Securities Trading Corporation of India, Credit rating.






SECTION-D


Financial Institutions : All India development banks, UTI, mutual funds, LIC, venture capital institutions, Export Import Banks of India.


Financial Serves : Role and Services rendered by merchant banks, factoring companies, credit rating agencies. 

BASIC READINGS
1.
Bal Krishna
: 
Industrial Securities Market in India

2.
Report of the Working Group on Money Market, RBI, 1987.

3.
Reports on Currency and Finance.

4.
Henning & Piggott :
Financial Markets & the Economy, PHI.
MBE-302-305 C(ii) : INVESTMENT THEORY AND

PORTFOLIO MANAGEMENT


Maximum Marks :100




Teaching Periods:55

Internal Assessment: 50 Marks


Pass Marks : 40

External Assessment : 50 Marks


Time Allowed : 3 Hours

INSTRUCTION TO THE PAPER-SETTER

The question paper will consist of five sections: A,B,C,D and E. Section A,B,C and D will have two questions from the respective sections of the syllabus and will carry 7.5  marks each. Section E will consist of 10 short-answer type questions which will core the entire syllabus uniformly and will carry 20 marks in all, each short-answer will carry 2 marks.

INSTRUCTIONS TO THE CANDIDATES

Candidates are required to attempt one question from each of the Section A,B,C, and D of the question paper and the entire section E.

SECTION-A


Application of investment decision, uncertainty and capital budgeting, expected marginal value approach. Utility approach . Utility approach, portfolio selection and uncertainty, capital asset, pricing models and measurement of risks.

 SECTION-B


Application of programming techniques in capital budgeting, application of game theory.

SECTION-C


Cost of Capital and uncertainty.

SECTION-D

International portfolio investment and foreign exchange risks.

BASIC READINGS
1.
Areher, S.R.&

:
Business Finance: Theory & Management


D"Amorosio, C.A.

Macmillan, 1972.

2.
Solomon E.

:
Management of Corporate Capital.

3.
Fama, E.F. and 
:
Theory of Finance, Holt Rinehart and 


Miller, M.H.

:
Winston, 1972.

4.
Miller, E.L.

:
Accounting of Problems of Multi-national






Enterprises, Lexington Books, 1979.

5.
Chandra

:
The Investment Game: How to Win.

6.
Barua, Raghunathan
:
Portfolio Management, Tata McGraw.


and Verma

7.
Jordon and Fishe
:
Security Analysis and Portfolio Management,






Prentice Hall. 

MBE-302-305 D(i) : PERSONNEL MANAGEMENT

Maximum Marks :100




Teaching Periods:55

Internal Assessment: 50 Marks


Pass Marks : 40%

External Assessment : 50 Marks


Time Allowed : 3 Hours

INSTRUCTIONS TO THE PAPER-SETTER

The question paper will consist of five sections: A,B,C,D and E. Section A,B,C and D will have two questions from the respective sections of the syllabus and will carry 7.5  marks each. Section E will consist of 10 short-answer type questions which will cover the entire syllabus uniformly and will carry 20 marks in all, each short-answer will carry 2 marks.

INSTRUCTION TO THE CANDIDATES

Candidates are required to attempt one question from each of the Section A,B,C, and D of the question paper and the entire section E.

SECTION-A


The Human Side of Enterprise : Organization Goals and Human Needs. Problems of supervision and motivation at work, Models for Human Resources Development.

SECTION-B


Personnel Policies and Organization of Personnel Division, Manpower Planning: Long and Short Term Perspectives, Forecasting Manpower Supply and Demand, Work Study and Manpower Standards, Job Analysis and Job Evaluation, Recruitment and Selection, Employment Tests and Interviews. 

SECTION-C


Training and Development of Managerial, Technical and Operating Personnel and Office Staff, Problems of Shelf sitters, Behavioral Aspects of Training. 

SECTION-D


Performance Appraisal Techniques, Succession Planning, Wages and Incentives, Earnings Progression Analysis, Group incentives workers, Share in Capital, Management and Profit. 

BASIC READINGS
1.
Richard, B. Peterson
:
Systematic Management of Human Resources,


and Laun Traey

Addison Wesley Publishing Co., London, 1979.

2.
Fulmer, Robert M.
:
Practical Human Relations, Richard D. India,






Illinois, 1977.

3.
Prasad, L. and 

:
Management of Human Resources, Sterling 
Banerjee, A.M


Publishers, New Delhi, 1982.

4.
Schneider, B.

:
Staffing Organizations, Good Year Publishers 




Co., California, 1976.

5.
Dadley, Bannot T.A
:
T.A and the Manager, A Division of AMA, New






York, 1976.

6.
Sayles, L.R. and
:
Personnel: The Human Problems of 






Management,


Strauss G.


Prentice Hall, New Delhi, 1968.

7.
Lippit Gorden L.
:
Visualising Change: Model Building and the 




Change Process, University Association, 





California, 1973.

8.
McGreger, Douglas
:
The Human Side of Enterprise, McGraw-Hill 




Book Co., New York, 1960. 

9.
H.M. Calcutta

:
International Conference on Worker's Self 





Management and Participation in Developing

MBE-302-305 D(ii) : LABOUR ECONOMICS AND 

INDUSTRIAL RELATIONS

Maximum Marks :100




Teaching Periods:55

Internal Assessment: 50 Marks


Pass Marks : 40

External Assessment : 50 Marks


Time Allowed : 3 Hours

INSTRUCTION TO THE PAPER-SETTER

The question paper will consist of five Sections: A,B,C,D and E. Section A,B,C and D will have two questions from the respective Sections of the syllabus and will carry 7.5  marks each. Section E will consist of 10 short-answer type questions which will cover the entire syllabus uniformly and will carry 20 marks in all, each short-answer will carry 2 marks.

INSTRUCTION TO THE CANDIDATES

Candidates are required to attempt one question from each of the Section A,B,C, and D of the question paper and the entire section E.

SECTION-A


Meaning of labour market. Nature and characteristics of labour markets. Demand for labour. Supply of labour. Neo-classical theory of wages-Bargaining theory of wages. Various concepts of wages.   

SECTION-B


Meaning of employment, under-employment and  unemployment, Different categories of unemployment, Industrial labor and labor market in India. Structure and pattern of trade unionism in India. 

SECTION-C


Industrial disputes and their principal causes. Methods of settlement of industrial disputes. Machinery for settlement of industrial disputes in India. Collective bargaining and worker's participation in management. Wage differentials and standardization of wages.

SECTION-D


State and Labour. Social Security and Social Security Measures in India. Important labour legislation in India. The Workmen's Compensation Act, The Indian Trade Union Act, The Industrial Disputes Act, The Factories Act, The Minimum Wages Act, The Employee's State Insurance Act.

BASIC READINGS
1.
L.G.Reynolds

:
Labour Economics and Labour Relations.

2.
Don Ballante and 
:
Labour Economics.


Mark Jackson.

3.
T.N. Bhagoliwal
:
Economics of Labour and Industrial 






Relations

4.
J.K. Singh

:
Labour Economics

MBE-401:INDIAN ECONOMIC ENVIRONMENT 

Maximum Marks :100




Teaching Periods:55

Internal Assessment: 50 Marks


Pass Marks : 40

External Assessment : 50 Marks


Time Allowed : 3 Hours

INSTRUCTION TO THE PAPER-SETTER


The question paper will consist of five sections: A,B,C,D and E. Section A,B,C and D will have two questions from the respective sections of the syllabus and will carry 7.5  marks each. Section E will consist of 10 short-answer type questions which will cover the entire syllabus uniformly and will carry 20 marks in all, each short-answer will carry 2 marks.

INSTRUCTION TO THE CANDIDATES


Candidates are required to attempt one question from each of the Section A,B,C, and D of the question paper and the entire section E.

SECTION-A


Structural trends in Indian Economy.


Aspects of Human Development : Education; poverty; inequality of income distribution; problem of unemployment.

SECTION-B


Agrarian relations; agricultural marketing and price policy; other issues in agriculture and rural development.

SECTION-C


Manufacturing industries and services sector : Growth, performance and problem , Industrial Policy.

SECTION-D


Macro Economic Policies: Fiscal, Monetary and Pricing Policies. Foreign trade policy and balance of payments in India.

BASIC READINGS
1.
Choudhary, P.(ed)
:
Aspects of Indian Development, Allen and 





Unwin,  1978.

2.
Sau, R.K.

:
India's Economic Development, Orient 





Longman, 1981.

3.
Ahluwalia, I.J.

:
Productivity and Growth in Indian 






Manufacturing, Oxford University Press, 1989.

4.
Govt. of India

:
Five Year Plans.

5.
World Bank

:
India : An Industrialising Economy in the 





Transition, Washington, 1989.

MBE-402:MONETARY AND FISCAL ENVIRONMENT OF BUSINESS 

Maximum Marks :100




Teaching Periods:55

Internal Assessment: 50 Marks


Pass Marks : 40

External Assessment : 50 Marks


Time Allowed : 3 Hours

INSTRUCTION TO THE PAPER-SETTER


The question paper will consist of five sections: A,B,C,D and E. Section A,B,C and D will have two questions from the respective sections of the syllabus and will carry 7.5  marks each. Section E will consist of 10 short-answer type questions which will cover the entire syllabus uniformly and will carry 20 marks in all, each short-answer will carry 2 marks.

INSTRUCTION TO THE CANDIDATES


Candidates are required to attempt one question from each of the Section A,B,C, and D of the question paper and the entire section E.

SECTION-A


Working of inter-governmental fiscal relations in India. Tax and expenditure policies of the Government of India and the State Governments. Effects of Taxation and Public  Expenditure.

  SECTION-B


Budgeting: Zero-based budgeting; planning and programming budgeting; budgeting surpluses or deficits; analysis of recent budgets.

SECTION-C


Definition of Money. Computation of money supply by the Reserve Bank of India (RBI). Process of credit creation. Indian monetary and credit systems.

SECTION-D


Problems and working of Indian money and capital markets. Recent steps undertaken by the RBI or Government to strengthen them. Working of NBFI and development banks.

 BASIC READINGS
1.
Bal Krishan

:
Industrial Securities Market in India.

2.
Report of the Working Group on Money Market, RBI, 1987.

3.
Report on Currency and Finance.

4.
Henning and Piggot
:
Financial Market and the Economy, PHI.

MBE-403 : CURRENT ISSUES IN GLOBAL ECONOMY 

Maximum Marks :100




Teaching Periods:55

Internal Assessment: 50 Marks


Pass Marks : 40

External Assessment : 50 Marks


Time Allowed : 3 Hours

INSTRUCTION TO THE PAPER-SETTER


The question paper will consist of five sections: A,B,C,D and E. Section A,B,C and D will have two questions from the respective sections of the syllabus and will carry 7.5  marks each. Section E will consist of 10 short-answer type questions which will cover the entire syllabus uniformly and will carry 20 marks in all, each short-answer will carry 2 marks.

INSTRUCTIONS TO THE CANDIDATES


Candidates are required to attempt one question from each of the Section A,B,C, and D of the question paper and the entire section E.

SECTION-A


Methods of measurements of economic development. Gap between developed and developing economies; Population and poverty; causes and sources of uneven development.

SECTION-B

Multinational Corporations (MNCs): Origin, Growth & Structure; Transfer of technology. International Capital movement; Impact of MNCs on host and parent countries.

SECTION-C


Role of multilateral financial institutions: IMF, IBRD,IDA & IFC. Crises of Bretton Woods System and efforts to reform it. Asian Development Bank.

 SECTION-D
Globalisation and regional grouping: GATT; WTO;UNCTAD; Economic Union (EU); North American Free Trade Area (NAFTA): South Asia Association for Regional Co-operation (SAARC), WTO and India.

BASIC READINGS
1.
Gerald M. Meier
:

Leading Issues in Development 






Economics.

2.
Bo Soderston

:

International Economics (latest edition).

3.
Ranjit Singh Ghuman
:

Indio-Pakistan Trade Relations.

4.
Jaswinder Singh Brar
:

India and European Union : Issues in







Economic Relations.

5.
Dunning Johan
:

Multinational Enterprises.

6.
Devinder Kumar 
:

Indo-Bangladesh Economic Relations 





and SAARC.

7.
World Bank

:

World Development Report (Yearly).

8.
GATT Agreements
:

Final Text of Uruguay Round 1994.

9.
M.R.Aggarwal

:

Regional Economic Co-operation in 
10.







South Asia

10.
Klans Friedrich
:

International Economics: Concepts & 

 



Issues.


MBE-404: SERVICE SECTOR BUSINESS ECONOMICS 

Maximum Marks :100




Teaching Periods:55

Internal Assessment: 50 Marks


Pass Marks : 40

External Assessment : 50 Marks


Time Allowed : 3 Hours

INSTRUCTIONS TO THE PAPER-SETTER


The question paper will consist of five sections: A,B,C,D and E. Section A,B,C and D will have two questions from the respective sections of the syllabus and will carry 7.5  marks each. Section E will consist of 10 short-answer type questions which will core the entire syllabus uniformly and will carry 20 marks in all, each short-answer will carry 2 marks.

INSTRUCTIONS TO THE CANDIDATES


Candidates are required to attempt one question from each of the Section A,B,C, and D of the question paper and the entire section E.

SECTION-A


Introduction: Definition, taxonomy and characteristics of services ; Structural change and the service sector in India; Role of service sector in India.

SECTION-B


Managerial Issues : Marketing of services; Strategies for growth of services sector; Productivity measurement related problems and techniques; Concept and evidence of productivity paradox.

SECTION-C


Service Industry Review: Historical growth present status and future prospectus of selected service industries like insurance; hospitals, tourism, logistics and financial services in India. 

SECTION-D


Indian IT Industry: Structure of  the Information Technology Industry (IT); Growth  problems and prospectus of hardware segment, software segment and the training segment of the IT industry; IT Enabled services; Business Process Outsourcing; Telecommunication segment.

BASIC READINGS
1.
Balachandran, S.
:

Customer Driven Services Management, 







Sage, New Delhi, 2004.

2.
Gandhi, Jagdish P.
:

Service Sector in the Indian Economy,


& Ganesan, P.



Deep and Deep, New Delhi, 2002.

3.
Thakur, Davendra
:

Tertiary Sector Development, Deep 







and Deep Publications, New Delhi, 2002.

4.



:

Websites and Periodicals. 


MBE-405: DISSERTATION IN THE AREA BUSINESS ECONOMICS


The Dissertation Report shall carry 100marks: 50% external and 50% internal . The internal evaluation will be done by the departmental committee of three teachers to be nominated by Head of the Department. The external component of evaluation will be based on the viva-voce examination based on the report. The viva-voce examination will be conducted by the committee consisting of the following:


1.
One external expert.


2.
One internal examiner to be nominated by the Head of the Department.


3.
Head of the Department or his nominee.

MBE-406 : COMPREHENSIVE VIVA-VOCE

Like other papers, the assessment of viva-voce examination will be 50% internal. The external component of viva-voce examination will be conducted by the committee consisting of the following:


1.
Two external experts.


2.
One internal examiner to be nominated by the Head of the Department.


3.
Head of the Department or his nominee.


The quorum of the committee meeting would comprise one external examiner and one internal examiner.


The internal component of viva-voce examination will be managed by a committee of teachers to be nominated by Head of the Department.

